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Dear Mr Chan,

Please find attached letter regarding your query pertaining to your Cheque Account and Ebucks.

Regards

Teresa Hojem
Premier Manager
Premier Durban

Suite 5, 17 The Boulevard, Westway Office Park, Westville, 3635
P O Box 2739, Westway Office. Westville. 3635
Tel (087) 5774406, Fax 0116492486.
e-mail thojem1@fnb.co.za
www.fnb.co.za www.howcanwehelpyou.co.za

“We care about the service experience that we provide to you.
If you want to comment (whether positive or negative) on the service you have just received, please
email PremierService@fnb.co.za”

To read FirstRand Bank’s Disclaimer for this email click on the following address or copy into your Internet
browser:
https://www.fnb.co.za/disclaimer.html

If you are unable to access the Disclaimer, send a blank e-mail to firstrandbankdisclaimer@fnb.co.za and we
will send you a copy of the Disclaimer.
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